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IMOJIOKEHHUE
0 MOopsiIKe PacCCMOTPeHUs 00pallleHUil U MpUeMa rpaxIaH
MYHHUIIUNIAJIBHOTO AaBTOHOMHOTI'0 00111€00pa30BaTe/IbHOT0 YUpPeKIeHUs
«Cpennss odmeodopa3zoBaTeabHas mKoaa Ne 5y

1. O01mme moJ10KeHus

1.1. Hacrosimee [lonoxxeHne o mopsiike pacCMOTPEHHsSI OOpallleHui U MpueMa rpaxaaH B
MYHHUIUIIAJIbHOM ABTOHOMHOM o011eo0pa3oBaTebHOM YUpEKICHUU «Cpennsis
obmeoOpa3oBarenbHas mkoma Ne 5y (mamee - IlomoskeHue) pa3paboTaHO B COOTBETCTBHU C
®enepanbabM 3aK0HOM OT 02.05.20061. Ne 59-D3 «O nopsiake paccMOTpeHHS 00palIeHui rpaxk1aH
Poccwuiickoit @enepanuny, @enepaibHbIM 3akoHOM OT 29.12.2012r. Ne 273-D3 «O06 o6pazoBaHuy B
Poccuiickoii denepanuny», YcTaBOM MYHUIIUIAIHLHOTO aBTOHOMHOIO 0011e00pa3oBaTeIbHOTO
yupexaenus «Cpennss obuieoopasoBarenbHas mkona Ne 5y (nanee - [lkona).

1.2. Hacrosimee Ilono)keHue ycCTaHAaBIMBAaeT OCHOBHBIE TpPEeOOBaHUS K MOPSAIKY
paccMOoTpeHust oOpallleHuid M mpuema rpaxiaH (manee - oOpallleHHs) M TpaBWiIa BeICHUS
JIeNIoNPOr3BOICTBa O obparieHusM B [lkore.

1.3. PaccmoTrpenue oOparieHuil MpoU3BOAUTCS PYKOBOJUTEIEM LIKOJBl WM JIMIIOM €ro
3aMEHSIOIINM.

1.4. PaGoTHUKH MIKOJBI (3aMECTUTENH JUPEKTOpa), padoTaroIIKe C OOpalleHUsIMUA, HECYT
OTBETCTBEHHOCTh 32 CBOEBPEMEHHOCTh U TIOJHOTY OTBETOB 3asBUTENSAM [0 OOpalieHUsM,
HaxXoJsIIMMCA y HUX Ha paccMoTpeHuu. CBeneHus, cojepkamuecs B 0OpallleHusX, MOTYT
UCIIOJIb30BAaThCS TOJBKO B CIHYXEOHBIX MLENAX M B COOTBETCTBHUM C IIOJHOMOYHMSMHU JIHUIIA,
paboTaromiero ¢ o0paleHusIMH.

1.5. [Ipn yxozme B OTIyCK HCIOJHHUTENb O0s3aH IMepelaTh BCE MMEIOIIMECS y HEro Ha
UCIIOJIHEHUH MTMChbMEHHBIE 00pallleHusl BpeMEHHO 3aMelarolemMy ero pabotauky. [Ipu nepeBose Ha
JpYyryio paboTy WM OCBOOOXKAECHUU OT 3aHUMAEeMOM JOJKHOCTH MCIIOJHHUTENb 00s3aH CllaTh BCE
YUCISIIUECS 32 HUM 00pallieHus: pabOTHUKY, OTBETCTBEHHOMY 32 JI€JI0NPOU3BOICTBO.

1.6. [lns ueneii Hactosiero [TonoxeHus: HCIIONB3YIOTCS CIIEAYIONIE OCHOBHBIE TEPMHHBI:

1) oOpamenne rpaxiannHa (nanee - oOpalleHNe) - HalPaBJICHHbBIC JOJDKHOCTHOMY JIUILY
MUCbMEHHBIE IPEIOKEHMS], 3asIBIICHUE WM XKanoba, a Takke YCTHOe oOpallleHue Tpak/JaHuHa;

2) mpeJIoiKeHue - PEKOMEHIAIMS TPaKIaHUHA [0 COBEPIICHCTBOBAHUIO JIOKAIbHBIX aKTOB
[konsl, aesrenbHOocTH LIIKOMBI, pa3BUTHIO OOLIECTBEHHBIX OTHOILIEHHWH, YIYyYIIEHHIO YCIOBHI
00pa30BaTenbHOro MpoIiecca;

3) 3asBJIeHHE - TPOCHOA IPaXKIAHUHA O COJCHCTBUM B PEaTU3alMU €r0 KOHCTUTYIIMOHHBIX
IpaB U CBOOO] MJIM KOHCTUTYLIMOHHBIX IIPaB U CBOOO JPYTHX JIMIL, JIUOO COOOIIEHNE O HapyIIeHUH
3aKOHOB M MHBIX HOPMAaTHBHBIX MPABOBBIX aKTOB, HeJocTaTKax B pabore I1IKonbl ¥ JOIKHOCTHBIX
7M1, THO0 KpUTHKA AeaTenbHocTH [IIKoBI U ee JOKHOCTHBIX JIHII,

4) kano0b6a - npockda rpakJaHnHA O BOCCTAHOBIICHUU WM 3alIUTE €r0 HapyIICHHBIX PaB,
cBOOO/]I MJTM 3aKOHHBIX HHTEPECOB JIHO0 Mpas, CBOOOT MIIM 3aKOHHBIX HHTEPECOB IPYTUX JIUII;

5) M0KHOCTHOE JIMIIO - JIUIO, TIOCTOSIHHO, BPEMEHHO HJTH IO CIIEIUATFHOMY TTOJTHOMOYHIO
ocyliecTBisifoniee  (QYHKIMM  PYKOBOAMTENS, JIMOO  BBIMOJHSIONIEE OPraHU3allOHHO -
pacnopsiiuTeIbHbIe, aIMUHUCTPATUBHO - X03siCcTBeHHbIE QYHKIMH [1IKOIBI.



1.7. JTannoe IlonokeHne NpUHATO C y4€TOM MHEHUS ydeHHuecKoro coseta LlIkoiel u coBeTa
poauTenei (3aKOHHBIX MPEICTABUTENEH ) HECOBEPIICHHOIETHUX o0yuatomuxcs [kombr.

2. IIpaBo rpaxjian Ha oOpalieHue

2.1. I'paxxnane UMEIOT MPABO OOPAIIATHCS JIMYHO, & TAKXKE HANPABIIATh WHAUBUIYAIbHbIC U
KOJIJICKTHBHBIE 00pameHus JOKHOCTHRIM uiiam LIkoss!.

2.2. T'paxnmane peanu3yloT 0paBo Ha oOpameHne CcBOOOIHO U JOOPOBOJBHO.
OcymiecTBieHre rpaXk1aHaMH TIpaBa Ha oOpaleHre He JOJDKHO HapylIaTh MpaBa U CBOOOIBI APYTUX
JIMIL.

2.3. Paccmotrpenue obOpareHuii rpakaH OCYIIECTBISETCS OSCIUIATHO.

3. IlpaBa rpaxiaHuHa NPH PacCMOTPEHNH O0palleHusl

[Tpu paccmoTpenun obpamenus LLIkomoi rpaxkianuH UMeeT MpaBo:

3.1. mpenocTaBNATh AOMOJHHUTENbHBIE JOKYMEHTHl M MaTepHajbl 00 obpamarbes c
npocb00ii 00 nx ucTpeboBaHmu;

3.2. 3HAaKOMHUTBCS C JIOKyMEHTaMH H MaTepHajaMH, KacalOUUMHCI PaCCMOTPEHUS
oOpalieHus, €Ciii 3TO He 3aTparuBaeT IpaBa, CBOOO B! M 3aKOHHBIE HHTEPECHI IPYTHX JIUI U €CIIH B
yKa3aHHbBIX JIOKyMEHTaX U MaTepuayiax He COAep KaTcs CBEACHUS, COCTaBIIAIONINE TOCYAAPCTBEHHYIO
WIN MHYIO OXpaHsieMylo (eiepabHbIM 3aKOHOM TaliHYy;

3.3. moday4aTh MUCbMEHHBIH OTBET MO CYIIECTBY IOCTABJIEHHBIX B OOpAallleHUH BOIPOCOB,
yBEJIOMJICHHE O Iepeajgpecaliid MHCbMEHHOIo oOpallleHHs B TOCYIapCTBEHHBIH OpraH, OpraH
MECTHOT'0 CAMOYIIPABICHUS WU JOJKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PELICHUE
HOCTaBJIEHHBIX B 00pallleHUH BOIPOCOB;

3.4. oOpamatecsi ¢ JXKalnoOOH Ha MPHUHATOE MO OOPAIICHUIO pEHICHWE WIH JCHCTBHUE
(Oe3neiicTBUE) B CBSA3M C PACCMOTPEHHEM OOpalleHHs B aJMHHHUCTPATUBHOM M (WIH) CyAeOHOM
IIOPsIIKE B COOTBETCTBUHM C 3aKOHOAATENIbCTBOM Poccniickoit denepanny;

3.5. oOpamaTbcs ¢ 3asBICHHUEM O IPEKPALICHUN PACCMOTPEHUS 00paIIeHusl.

4. TapanTuM 0€30MaCHOCTH I'PA’KIAHNHA B CBSI3HU € €ro o0paleHueM

4.1. 3ampeniaercss mpecieoBaHue TpakJaHWHA B CBA3M C ero oOpameHueMm B Illkomy c
KpUTHUKOHN nestenbHOCTH LIIKOoaBl MM TOMKHOCTHOTO JUIA JUOO0 B LENSIX BOCCTAHOBJICHUS HIIU
3alUTHl CBOMX IpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB JINOO MpaB, CBOOO] M 3aKOHHBIX MHTEPECOB
JPYTUX JIMIL.

4.2. Ilpu paccMOTpeHHH OOpallleHHsl He JIONyCKaeTcs pasIvIallleHue CBEJCHUH,
coJiepKalxcsi B 00OpallleH!H, a TaKXKe CBEIEHUH, KacarolluXcsl YaCTHOU JKU3HU IpaXkJ1aHuHa, 6e3
ero cornacus. He siBisieTcst pasriamieHueM CBeJIeHUH, CoJlepKaluxcs B oOpallleHnu, HalpaBlieHue
INUCBbMCHHOI'O 06paIIICHI/I$I B FOCYZ[apCTBeHHI)II\/'I opraH, opraH MCCTHOI'O CaMOYIIPpaBJIICHHUA WA
JOJIZKHOCTHOMY JIMIY, B KOMIIETCHIIMI0 KOTOPBIX BXOAUT PEIICeHUE MOCTABJICHHBIX B oﬁpamemm BOIIPOCOB.

5. TpeboBaHus Kk oOpalieHUI0

5.1. 'pakaHuH B CBOEM NMUCHMEHHOM 00palleHHH B 00s3aTENFHOM MOPSAKE YKa3bIBaeT
dbamMunnu, WMs, OTYECTBO COOTBETCTBYIONIETO JIOJDKHOCTHOTO JIMIA, JHUOO JIOJKHOCTH
COOTBETCTBYIOIIIETO JIMIIA, & TAKKE CBOU (PaMIIIMIO, UMS, OTUECTBO (TIOCIEIHee - TMPU HATUYHH),
MIOYTOBBIN aJIpec, M0 KOTOPOMY JOKHBI OBITh HAIIPABJICHBI OTBET, YBEAOMIICHHE O Iepeaipecariu
oOpareHus, u3araeT CyTh MPEAJIOKEHUS, 3asIBICHUS WIHM >KajJoObl, CTAaBUT JIMYHYIO TMOIIMUCH U
nary.

5.2. B cityqae He0OXOIUMOCTH B TIOJTBEPKICHUE CBOMX JOBOJOB T'PaXJIaHWH TPUJIATaeT K
IMUCbMCHHOMY O6paI]_[eHI/IIO JAOKYMCHTBI U MaTCpHaJIbl JIM00 UX KOIINH.

5.3. O6pamenne, mnocrynuBiiee B IlIkody Wi JODKHOCTHOMY JUIly B dopme
3J1eKTPOHHOI0 IOKYMEHTA, IOAJICKHUT PACCMOTPEHHUIO B COOTBETCTBUHU C MTyHKTOM 8.4. HACTOSIIETO
[Tonoxxenus. B oOpatieHn# rpakiaHuH B 0053aTEIHHOM MOPSAIKE YKA3hIBAET CBOHM (haMIIIUIO, MM,
OTUeCTBO (TOCJeNHee - MPU HAIWYHH), aapec dJIEKTPOHHOH MOYTHI, IO KOTOPOMY JIOJKHBI OBITh
HaTPaBIIEHBI OTBET, YBEOMIICHUE O Mepeaipecanuu oopamieHus. [ paxkjaHiH BIpaBe MPUIOKHUTh K



TaKOMY OOpalleHUI0 HEOOXOMMbIE TOKYMEHTBI U MaTepHajIbl B 3JICKTPOHHOH (Gopme.

6. HanpagBJieHue ¥ perucTpamusi NMCbMEHHOr0 o0paleHust

6.1. [TucekMeHHOE OOpaIIEHUE MOICKHUT 0053aTeTHHON PETUCTPAIIUHU B TEUCHUE TPEX JHEH C
MoMeHTa noctymienus B Llkoiy.

6.2. IluceMeHHOe OOpaIeHne, COJAEpIKallee BOMPOCHI, PEIICHHE KOTOPBIX HE BXOIHUT B
komrereHimio [lIkomnbl, HampaBisieTcs B TEYEHHWE CEMHU JHEH CO JHS PErucTpanud B
COOTBETCTBYIOIIMI OPTraH MM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIUITY, B KOMIETEHIIIO KOTOPBIX
BXOJMT pEIICHUE IIOCTABICHHBIX B OOpAaIIeHWH BOMIPOCOB, C YBEIOMIICHHEM TpakKIaHUHA,
HaIpaBHBILEro oOpalleHue, 0 nepeagpecanuu oOpaieHus.

6.3. B cioyuae ecnu pelieHHe MOCTAaBIEHHBIX B IHCBMEHHOM OOpalleHHH BOIIPOCOB
OTHOCUTCSI K KOMIICTCHIIMM HECKOJIbKMX TOCYJapCTBEHHBIX OPraHOB, OpPraHOB MECTHOTO
CaMOYIPAaBJICHUSI WM JIOJDKHOCTHBIX JIMI, KOIMHUs OOpalleHUs B TEUYEHHE CEeMU JHEW CO JHA
pEerucTpaluy HAIpaBIseTCs B COOTBETCTBYIOIIME TOCYIAapCTBEHHBIE OPraHbl, OpraHbl MECTHOTO
CaMOYIPABJICHUS WM COOTBETCTBYIOIIUM JOJIKHOCTHBIM JIUIIAM.

6.4. lllkona mpu HampaBIEHUH MUCHMEHHOTO OOpamIeHHs Ha PAacCMOTPEHHE B JPYrou
rOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WX HHOMY JOJDKHOCTHOMY JIHILY
MOXET B Cllydae HEOOXOJAMMOCTH 3alpalIiBaTh B YKa3aHHBIX OpraHaxX WM Y JIOJHKHOCTHOTO JIMIIA
JOKYMEHTBI 1 MaT€pPHaJIbl O Pe3yiIbTaTaX PACCMOTPEHHUSI MUCbMEHHOTO OOpaIeHHUS.

6.5. anpemiaeTcss HampaBIATH KaJO0y Ha pPAacCMOTPEHHE B OpraH MECTHOTO
CaMOYTIPaBJICHUST WM JOJDKHOCTHOMY JIMIlYy, PEIICHHE WU JeicTBue (0e37eiCTBHE) KOTOPBIX
o0xaiyercs.

6.6. B ciyuae, ecnu B COOTBETCTBUU C 3aPETOM, IPEAYCMOTPEHHBIM ITYHKTOM 5 HACTOAIIETO
pasziena, HEeBO3MOXKHO HaIPaBJIEHUE 5KaJ00bl HA PACCMOTPEHUE B OPTraH MECTHOT'O CAMOYTIPABICHUS
WIH JOKHOCTHOMY JIMILY, B KOMIETEHIIMIO KOTOPBIX BXOAUT PELICHHE TOCTABICHHBIX B 00pallieHuN
BONIPOCOB, kao0a BO3BpallaeTCs TpaXIaHUHY C pa3bACHEHHWEM €ro IMpaBa o00XKaJoBaTh
COOTBETCTBYIOIIIME PELICHUE WU AelicTBUE (0e3/1eliCTBIE) B YCTAHOBICHHOM MOPSIKE B CY/I.

7. Ob6s13aTEJILHOCTh NPUHATHS 00PaLEeHHUsI K PACCMOTPEHHUIO

7.1. O6pamenue, nocrynusiiee B llIkonmy B cCOOTBETCTBUM C €€ KOMIETCHIIUEH, TTOITICKHUT
00s13aTeIbHOMY PACCMOTPEHHIO.

7.2. B ciyuae HeooxoammoctH [1Ikoia MokeT 00eceuuTh ero pacCMOTPEHHE C BBIC3/IOM Ha
MECTO.

8. PaccMoTpeHnme oOpanieHust

8.1. IIxoma:

1) obecmeunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAaCCMOTPEHHE
oOpailieHus1, B cliydae HEOOXOUMOCTH - C YUaCTHEM TpakJaHIHA, HAITPaBUBIIETO OOpaIIeHUE;

2) 3ampainiMBaeT HeOOXOAUMBIE ISl PACCMOTPEHHUS OOpaIlleHHsT JOKYMEHTBI U MaTepHasibl B
JIPYTHX TOCYJapCTBEHHBIX OpraHax, OpraHaXx MECTHOTO CaMOYIPABIICHUS M Y HHBIX JOJKHOCTHBIX
JIUII, 32 UCKITFOUEHUEM CYIOB, OPTaHOB JJO3HAHKS W OPTAaHOB MPEIBAPUTEIIEHOTO CIICIACTBHS;

3) npuHUMaeT Mephl, HallpaBJIEHHBIE HA BOCCTAHOBJICHUE WJIHM 3AIlUTy HAPYIICHHBIX MPaB,
CBOOO/I M 3aKOHHBIX HHTEPECOB IPAKIaHIHA,

4) maeT TMUCBMEHHBIH OTBET IO CYIIECTBY IOCTABJICHHBIX B OOpAIllEHHH BOIMPOCOB, 3a
UCKITIOUCHHEM CITyJacB, YKa3aHHBIX B pasjene 9 Hacrosiero [Tomoxxenus;

5) yBenoMIIsieT TpaKJIaHWHA O HAIPABJICHUU €ro OOpallleHUs Ha PacCCMOTPEHHE B JIPYrou
TOCY/IapCTBEHHBI OpPraH, OPraH MECTHOT'O CaMOYIPAaBIECHUS WM WHOMY JIOJDKHOCTHOMY JIMIY B
COOTBETCTBUHU C HX KOMIIETEHIIHE.

8.2. I'ocynapcTBEeHHBIN OpraH, OpraH MECTHOTO CaMOYIPaBIEHUS WIH JOKHOCTHOE JIUIIO 110
HAIPaBIEHHOMY B YCTaHOBJIIGHHOM mopsjake 3ampocy IlIkomnbl, o0s3aHbl B TedeHue 15 mHei
MPEIOCTaBIATh JOKYMEHTHI U MaTepHalibl, HEOOXOMUMBIC Ui PACCMOTPEHHs OOpalieHus, 3a
UCKITIOYCHUEM JIOKYMEHTOB M MAaTEpPHAJIOB, B KOTOPBIX COJEPIKATCS CBEICHUS, COCTABIISIONINE
TOCY/IApCTBEHHYIO WJIM HWHYIO OXpaHIeMYIO (elepalbHBIM 3aKOHOM TalHY, W JUISI KOTOPBIX



YCTaHOBJEH OCOOBI MOpAMOK mpenoctaBieHus. OTBeT Ha OOpalleHHe TMOIIHCHIBACTCS
pykoBomuTeneM LIKoIbI WM YyTIOJTHOMOYESHHBIM JIMIIOM (B €70 OTCYTCTBHE).

8.3. OtBer Ha obOparnieHue, nocrynusiee B [lIkoy:

- B (hopMe 3JIeKTPOHHOTO JIOKYMEHTA, HAIPaBIsETCS B JOPME DIIEKTPOHHOTO JIOKYMEHTA
0 a/IpeCy JICKTPOHHOM MMOUTHI, YKa3aHHOMY B 0OpallleHUH;

- B MHUCbMeHHO# (opMe HampaBisieTcs B MUCBMEHHOW (opMe MO MOYTOBOMY ajipecy,
yKa3aHHOMY B OOpallieHUH.

9. ITopsiAoK paccMOTPEHUsI OTAEIbHBIX 00paleH Ui

9.1. B cnyyae ecnu B NHUCBMEHHOM OOpalleHWH HE YKa3aHbl (GaMUIus TpakIaHUHA,
HAIPaBUBILET0 0OpaleHIe, U TOYTOBBIN apec, 0 KOTOPOMY JIOJKEH OBbITh HalpaBJIeH OTBET, OTBET
Ha oOpamenue He faercs. Ecim B yka3aHHOM OOpalieHMH COJAEP)KATCs CBEACHUS O
MIOATrOTaBJIMBAEMOM, COBEPIIAEMOM WJIM COBEPUIEHHOM MPOTHUBONPABHOM JAESIHUU, & TAKXKE O JIULE,
€ro MOoJroTaBIMBAIOIIEM, COBEPIIAIOIIEM WIH COBEPIIUBIIEM, OOpallleHre OJICKUT HAlpaBICHUIO
B FOCYJapCTBEHHBII OPraH B COOTBETCTBUH C €r0 KOMIIETEHIUEH.

9.2. llkona mnpu MOIYYCHHH MHUCbMEHHOTO OOpalleHus, B KOTOPOM COJEp)KaTcs
HEIICH3YpHbIE MO0 OCKOpPOWTENbHBIE BBIPAKEHUS, YrpO3bl JKU3HU, 370POBBI0O M HMMYILECTBY
JIOJKHOCTHOTO JIMIIA, a TAaK)KE€ WIEHOB €ro CEeMbH, BIIpaBE OCTaBUTh oOpallieHue 0e3 OTBeTa Io
CYIIECTBY IOCTABJIEHHBIX B HEM BOIIPOCOB U COOOLIUTH MPaXKAaHUHY, HAalIPaBUBILIEMY OOpalieHue, o
HEJO0IYCTUMOCTH 3JI0yIIOTPEOJICHUS TPABOM.

9.3. B cnyuae, eciu TEKCT MMCbMEHHOTO OOpAalICHUsT HE TOJAETCs MPOUYTEHUIO, OTBET HA
oOpallleHue He JaeTcsl 1 OHO HE IMOJJIEKUT HANPaBICHHUIO HA PACCMOTPEHUE B TOCYAApCTBEHHBIM
OpraH, OpraH MECTHOI'O CaMOYIPABJIEHUS WM JIOJDKHOCTHOMY JIMI[y B COOTBETCTBUM C HUX
KOMIIETEHIIMEH, O YeM B TEYEHHE CEeMH JHEHl cO JHS perucrpanuu olpaiieHus cooOlraercs
rpaXXJIaHWHY, HApaBUBIIEMY OOpalleHue, ecau ero (aMuiaus ¥ TOYTOBBIM aJpec MOATAIOTCS
MIPOUYTEHUIO.

9.4. B cmyuae, eciay TEKCT MHCbMEHHOTIO OOpalleHHs HE IO3BOJSET OMpPEACNUTh CYTh
MPeIJIOKEHUS, 3asiBICHUS WM KaloObl, OTBET Ha OOpalleHHe He JaeTcs U OHO HE IMOIJICHKHUT
HAIpPaBJIEHUIO HA PACCMOTPEHNUE B TOCYJapCTBEHHBIN OpPIraH, OpraH MECTHOTO CaMOYIpaBJICHUS WU
JOJIKHOCTHOMY JIMIy B COOTBETCTBUHU C MX KOMIIETEHIMEH, O 4eM B TEUYEHHE CEMHU JIHEH CO JHS
perucTpamuu o0paiieHus cCoooIaeTcs rpak/IaHiuHy, HalpaBUBIIIEMY OOpaIieHHeE.

9.5. B cimyuae, eciu B NMHCbMEHHOM OOpAIleHWH TPaXTaHWHA COJEPKHUTCS BOMIPOC, Ha
KOTOpBIi €My MHOTIOKpPaTHO [aBalMCh INHCbMEHHBIE OTBETHl IO CYIIECTBY B CBSI3M C paHee
HaIpaBJIieMbIMH OOpAIIEHUSIMH, U MPU 3TOM B OOpalleHHH HE MPUBOIATCS HOBBIE JOBOIBI WU
oOcTosTeNbCTBA, pyKoBoAMTENb IlIKONMBl BHpaBe MNPHUHATH pelieHHe O Oe30CHOBATENIbHOCTH
OUYepeHOro OOpallleHHs M MPEeKpalleHUH MEePenucKU ¢ TPakJaHUHOM 10 JaHHOMY BOIPOCY IPH
YCIIOBMH, YTO YKa3aHHOE oOpallleHHe U paHee HampasiseMble oOpaleHus Hanpasisuiuch B [lkomy.
O 1aHHOM pelIeHUH YBEAOMIISETCS IPpaX/IaHUH, HallPaBUBIINK oOpalleHue.

9.6. B ciiyuae noctyruienus B LlIkony uiu JOKHOCTHOMY JIMILY TUCBMEHHOTO OOpaleHus,
COJIepKalllero BOMpPOC, OTBET HAa KOTOPBIM pa3MelleH Ha O(UIHATIEHOM CaliTe TOCYAapCTBEHHOTO
oprasa, oprasa MECTHOI'O caMOyIpaBJIEHUS WIH [ komns B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHeT", rpakJaHUHY, HalpaBUBILIEMY
oOpareHue, B TEYCHHE CEMH JHEW CO JHS PEerucTpanuu oOparieHusi COOOMaeTcsl 3JIeKTPOHHBIN
anpec opUIIMATBLHOTO cailiTa B WH()OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WHTepHer", Ha
KOTOPOM pa3MeIIeH OTBET Ha BOIPOC, MOCTABJICHHBIM B oOpallleHuu, MpU 3TOM OOpalleHue,
coJieprkaliee 00kaloBaHNe Cy/1eOHOTO pelIeHus, HE BO3BpalaeTcs.

9.7. B ciyudae, eciau OTBET IO CYIIECTBY ITOCTABICHHOTO B OOpAIIEHUH BOMPOCA HE MOXKET
ObITH JaH 0e3 pasIiIalleHusl CBEJICHUH, COCTABIISIOIUX TOCYAAPCTBEHHYIO WIM UHYIO OXPaHAEMYIO
denepaabHBIM 3aKOHOM TailHy, TpaXIaHHHY, HalpaBUBIIEMYy oOOpaleHue, cooOIaeTcs o
HEBO3MOXXHOCTH JaTb OTBET IO CYIIECTBY IIOCTaBJICHHOIO B HEM BOIpoca B CBS3U C
HEJOIYCTUMOCTBIO PA3TJallleHus] YKa3aHHBIX CBEACHUM.

9.8. B ciryuae, eciu IpUYHHBL, 110 KOTOPBIM OTBET O CYIIECTBY ITOCTABJICHHBIX B 00pallieHH
BOIPOCOB HE MOI' OBITh JaH, B MOCJIEAYIOIIEM ObUIM YCTpaHEHbI, IPaKIAaHUH BIIpaBE€ BHOBHb
HanpaBuTh oOparienue B lkomy



10. Cpoxu paccMoTpeHHMsI MUCHLMEHHOT0 O0paneHust

10.1. TIucemennoe oOpamienue, moctynusiiee B llkomy, paccmatpuBaercs teueHue 30
JHEH CO JHS PETUCTPAIMH TMCEMEHHOTO OOpaICHHUS.

10.2. B WUCKIIOYHMTENBHBIX CIydasx, a TakKe B Cllydae HampaBlIeHUs 3ampoca
peAyCMOTPEHHOr0 MyHKTOM 8.2. pazgena 8§, pykoBoautenb Llkoyibl BhopaBe MNpOIUTH CPOK
paccMoTpenust oOpamienust He Oosiee yem Ha 30 gHel, yBEIOMUB O MPOAJIEHUH CpPOKa €ro
paccMOTpeHHUs FpaKIaHUHA, HAaPaBUBILIEr0 oOpalleHue.

11. JInyHbIil pUEM IpaxIaH

11.1. Jluynwii mnpuem rpaxknadn B lllkome mpoBOAUTCS — PYKOBOIUTENEM  WIIU
YIIOJTHOMOYEHHBIM JniioM. MHpopmanust o mecte npuema, a Tak:ke 00 yCTaHOBICHHBIX JJIsl IpUeMa
JHSIX U 9acax JOBOAUTCA A0 CBEACHUS IPAXKIaH.

11.2. Tlpu nu4yHOM MpHEMe TPaKIAHUH MPEABABISET AOKYMEHT, yIOCTOBEPSIOUINIl ero
JIUYHOCTb.

11.3. Copepxanue YCTHOrO OOpamieHHs 3aHOCHTCS B KapTOUYKy JIMYHOTO TNpuemMa
rpaXaaHuHa. B ciydae, eciM M3JI0KEHHBIE B YCTHOM oOOpamieHuH (akTel M 0OCTOSTEIIBCTBA
SIBIISTIOTCSI OYEBUIHBIMU U HE TPEOYIOT IOTIOHUTEIEHOM IPOBEPKH, OTBET HA OOpAIICHHE C COTITIACHS
rpakJIaHMHA MOKET OBITH JIaH YCTHO B XOJI€ JIMYHOTO MPHEMa, O YeM JeJIaeTCs 3aliCh B KAPTOUKE
JMYHOTO TpUeMa TpakIaHWHA. B OCTaNbHBIX Clydasx JaeTcsi MHCbMEHHBIH OTBET MO CYHIECTBY
MIOCTABJICHHBIX B 0OpAIIEHHH BOTIPOCOB.

11.4. TlucbmenHoe oOpalieHHe, MOPUHITOE B XOJ€ JIMYHOTO TMpHEMa, TOJJICKUT
PETUCTPALIMU U PACCMOTPEHUIO B MOPSAIKE, YCTAHOBIEHHOM HacTosmuM [lonoxxeHueM.

11.5. B cmyuae, eciu B 00palieHUH CoAepkKaTcsl BOPOCHI, pELICHUE KOTOPBIX HE BXOJUT B
komneTeHuo 11Ikonbl, rpakaaHuHy 1aeTcs pa3bsCHEHHE, Ky/la U B KaKOM IOpPSIKE eMY CIeIyeT
00paTUTHCA.

11.6. B xone nuyHOro mnpuemMa TpakIaHUHY MOXKET OBbITh OTKa3aHO B JajbHeHIieM
paccMOTpeHHH OOpalIeHusi, €Clid eMy paHee ObUT JaH OTBET IO CYIIECTBY ITOCTaBJICHHBIX B
oOpallleHuH BOIPOCOB.

12. KoHTpoJib 32 cO0/II0IeHHEM NOPSAKA PACCMOTPEHUs 00paIeH Ui

[IIkona B mpezenax cBOe KOMIETEHIIMH OCYILIECTBISIET KOHTPOJIb 32 COOJIIOIEHUEM MTOPSIIKA
paccMoTpeHHsl oOpallleHuH, aHAIU3UPYET COAEp aHUe MOCTYNMAIUX oOpalleHud, MPUHUMAET
Mepbl 110 CBOEBPEMEHHOMY BBISBICHMIO W YCTPAaHEHUIO NPUYMH HapyLIEHUs MpaB, CBOOOX H
3aKOHHBIX HHTEPECOB TPak/1aH.
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